LJUBLJANA CASTLE
SUSTAINABILITY
MANIFESTO

Sustainability is not just a strategic decision. We would like it to be a voluntary
choice of everyone who co-creates the pulse of the Ljubljana Castle — from
employees to visitors, from decision-makers to the community.

It is important that we feel the essence of the manifesto — responsibility for the
future while respecting the past — as our own personal responsibility.
Sustainability is not a distant goal. It is a series of everyday actions and
decisions, a shared mindset and a decision of the heart.

Sustainability unites us into a community of mutual respect.

This manifesto is an invitation: let’s co-create together.



Foreword by Mateja Avbelj Valentan, Director of the Ljubljana Castle
Public Institute

The Ljubljana Castle is an important cultural, historical and tourist
destination. We have more than a million visitors every year, which is clear
evidence of how vibrant and interwoven life is on the Castle Hill.

As the leader of this meeting place of the past and present, | feel a great
responsibility to preserve our heritage and natural environment for future
generations. At the same time, | am keenly aware of how important it is for
everyone who is connected by the castle here and now to live in sustainable
coexistence. All of us — our visitors, our employees and all of our partners -
have an equally important role to play in co-creating a sustainable
environment.

The Ljubljana Castle is not only a monument to the past but also a place
where cultures from around the world meet while preserving the identity
and traditions of Slovenia. Visiting the castle creates beautiful memories
that travellers take with them when they return home. At the same time, the
castle is a unique place to experience stories and nature for all of us who
live and work here.

With our daily work and our constant striving for sustainable development,
responsible management of natural resources and respect for cultural
heritage, our team devotes all of its efforts and knowledge to ensuring that
the Ljubljana Castle is a shining example of sustainable tourism and
operation. We believe that sustainability is not an abstract idea but a way of
life — with actions, thoughts and intentions directed towards the future.

That is why this sustainability manifesto is not just empty words for us. It is
an expression of the power of our actions, a way of thinking that guides us in
all of our decisions. With this manifesto, we have documented guidelines
that are important to us. We believe that only with the coordinated and
consistent cooperation of everyone connected to the Ljubljana Castle -
employees, visitors and partners — can we ensure the realisation of an
important commitment: to pass on the historical and natural heritage to
future generations not only intact, but enriched with a contribution of the
culture and spirit of today.



Foreword by Simona Kokalj, Head of Marketing and Leader of the
Sustainability Project Group

When | look at the Ljubljana Castle, | see not only a tourist destination and a
historical monument but also a space of co-creation. Every day, our Castle
Courtyard is a microcosm of the world, a bustle of countless languages,
desires and emotions. We are proud to create an environment where every
visitor can become part of a big story and connect with the past, with
culture, tradition and nature. An important part of this story is sustainability
as a way of coexistence, a way of preserving heritage and connecting it with
the innovation of today.

The view on past times preserved for us by the castle’s spaces always gives
rise to the question of the future: how will future generations view our era,
our culture and heritage?

All of the members of the Ljubljana Castle Sustainability Project Group look
to the future, as itis extremely important to us that we pass on the Ljubljana
Castle and the Castle Hill to future generations in a way that will make us
proud. As a team and as individuals, we believe that sustainability is not
Jjust a philosophy but a responsibility — it is about how we think, how we act
and how we are willing to go beyond our own comfort for the good of the
future. With this manifesto, we have set ourselves a clear goal: to
responsibly preserve what we have been given, to be kind to our fellow
human beings and nature, while creating a fresh legacy of stories that will
Stand the test of time.

This is not just a goal - it is our daily challenge.



Our sustainability vision:

The Ljubljana Castle strives to be an inspiring and sustainable centre of tourism, events
and socialising, where history, culture and nature intertwine. As a proud part of
Ljubljana, the European Green Capital 2016, we want to be a model of responsible
behaviour, creating a space where visitors feel welcome and accepted and, through
authentic experiences, connect with the past as well as with the future that we co-
create together.

Our sustainability vision is focused on the sustainable use of natural resources — use
that is maintainable and economical - as well as on respect for cultural heritage and
the creation of sustainable stories that connect everyone who enters our world.

Our sustainability mission:

At the Ljubljana Castle, we care for our natural, cultural and historical heritage with a
deep respect and, through a welcoming and sustainable approach, we strive to provide
visitors with experiences that inspire and connect.

By connecting local and environmentally friendly initiatives with innovative programmes
and responsible tourism practices, we create a space where visitors, local residents,
diverse communities, and artists and cultural professionals work together to build a
sustainable future and reinforce the values of our time.



WE RESPECT

The Ljubljana Castle and all of our operations are based on a deep respect for our
cultural heritage, for nature and the environment, for our own community and for
every individual who is involved in any activity or who is present in the area managed by
the Ljubljana Castle Public Institution.

We are committed to respectful and responsible cooperation with all of our
partners, visitors and colleagues, and we strive to ensure that they share and respect
our sustainability vision. We are proud to be a distinctive landmark of the green city of
Ljubljana and one of the most sustainable destinations in Europe — Slovenia.

Our operations are guided by respect for high ethical and socially responsible principles
and by striving to ensure sustainable development. These efforts include
environmental, social and management aspects. Our decisions and activities
conform to the international Environmental, Social and Governance (ESG)
sustainability recommendations as well as to the Global Sustainable Tourism
Council (GSTC) standards for sustainable tourism.

OUR VALUES

1. Respect for cultural and historical heritage
We actively care for the preservation of our cultural and historical heritage and
ensure that all of our activities conform to the highest ethical and cultural
standards.

2. Care and responsibility for the natural environment
We are committed to preserving and nurturing the green spaces, forests,
vineyards and natural resources of the Castle Hill, thus contributing to the
preservation of biodiversity and natural heritage.

3. Responsible operation and transparency
All of our activities are focused on ethical and socially responsible operation. We
maintain the highest standards of integrity, transparency and fairness in our
relationships with visitors, employees, partners and the local community.

4. Cooperation with local partners who respect sustainability standards
We are committed to working with local businesses, artisans and organisations
that share our sustainability values. We are aware that together we are co-
creating sustainable tourism that supports the local economy and reduces our
environmental footprint.

5. Respect for all visitors
Our visitors are our most important partners. That is why we make every effort to
ensure that every visitor feel respected, welcomed and accepted.

6. Accessibility for all visitors
We are aware of the importance of accessibility for all visitors, including people



with mobility and sensory impairments. Our efforts include arranging accessible
paths, providing adequate restrooms, supporting the blind and visually impaired,
and adapting programmes for all groups.

Key sustainability initiatives and documents governing our
operations:

The Ljubljana Castle respects, observes and actively co-creates the following
sustainability documents, guidelines and initiatives, which reflect our commitment to
sustainable development:

1.

ESG sustainability recommendations

The Environmental, Social and Governance (ESG) criteria developed under the
auspices of the United Nations are key factors of sustainable development.
These criteria are actively incorporated into the operation of the Ljubljana Castle
as awhole. The environmental aspect is reflected in our efforts to minimise
environmental impact, the social aspect is evident in our support for local
communities, while the governance aspect includes responsible business
management and transparency. These recommendations are closely linked to
the Global Sustainable Tourism Council (GSTC) standards for the sustainable
operation of tourist destinations.

GSTC -global standards for sustainable tourism

The Ljubljana Castle adheres to the Global Sustainable Tourism Council (GSTC)
standards, which have been developed to ensure the sustainable operation of
tourist destinations and attractions throughout the world. The standards include:

e Sustainable management: active monitoring and continuous improvement
of sustainable practices in order to ensure long-term positive effects on the
environment, society and the economy.

e Socioeconomic impacts: supporting local communities, providing
employment for local residents and promoting sustainable economic
development.

o Cultural impacts: protecting cultural heritage and incorporating local culture
into activities that enrich the visitor experience and respect tradition and
history.

¢ Environmentalimpacts: measures to reduce energy and water
consumption, efficient waste management, and efforts to preserve
biodiversity and reduce the environmental footprint.

By adhering to these standards, we demonstrate our commitment to
sustainable tourism that respects and protects natural and cultural
resources and enables sustainable integration into the wider community.

The Green Scheme of Slovenian Tourism (Slovenia Green)
The Ljubljana Castle is included in the Green Scheme of Slovenian Tourism, a



national tool for introducing sustainable tourism into the operation of
destinations and tourism companies.
4. Green Key Certificate
The Ljubljana Castle is a recipient of the international sustainability certificate
Green Key, confirming its commitment to environmental responsibility and
sustainable operation in the tourism industry.
5. Slovenian Tourist Board Sustainability Report
The Ljubljana Castle takes into account the key guidelines of the Slovenian
Tourist Board Sustainability Report concerning:
o increasing sustainable experiences;
o promoting sustainable mobility;
o reducingthe use of plastic;
o digital transformation of tourism.
6. Zero waste initiative for events
The Ljubljana Castle follows zero waste guidelines, which encourage waste
reduction, recycling, reuse of materials and cooperation with ecological
providers. Within this framework, a number of measures have already been
adopted to reduce the use of plastic and other single-use products and to
encourage separated waste collection at events.

WE PRESERVE

At the Ljubljana Castle, we strive to preserve our priceless heritage and are keenly
aware of the responsibility we bear as guardians of historical memory, cultural diversity
and the natural environment.

Our daily efforts are focused on the careful preservation and maintenance of the castle
premises, historical and architectural features that bear witness to the past.

At the same time, we nurture cultural heritage, which includes both historical and
contemporary cultural expression that connects the past with the present and creates
the foundations for future generations.

An important part of our efforts is the preservation of nature and the promotion of
biodiversity.

Our care for natural resources is also reflected in our sustainability practices, especially
our commitment to the responsible management of energy, water and waste.

Our commitments in the areas of heritage preservation, cultural creativity and
conservation of natural resources guide us towards responsible and sustainable
operation, with which we strive to enable future generations to experience the richness
of history and the beauty of the natural environment.



PRIORITY GOALS OF OUR SUSTAINABLE OPERATION

1. EFFICIENT USE OF RESOURCES

In line with our clear vision at the Ljubljana Castle, we strive for the responsible use of
natural resources and reduced consumption of energy, water and other materials. We
have replaced 95 percent of the castle’s lighting with LED lights and introduced a
cooling system with an ice bank. We regularly monitor the water supply system to
prevent water loss. We collect rainwater to water the green areas in the vineyard
and use smart systems to monitor resource use. We have also installed charging
stations for electric vehicles. All new devices are energy efficient, and lighting is
switched on using motion sensors.

In the future, we plan to expand the rainwater collection system, improve waste
management and introduce geothermal probes for sustainable cooling and heating.
We are also examining the possibility of installing a solar panel in the vineyard area.

2. WASTE MANAGEMENT

We strive to reduce the quantity of waste and use sustainable materials, which is in
line with our greater environmental responsibility. Our efforts are focused on
reducing the amount of plastic, promoting recycling and responsible waste
management.

We have already implemented a number of measures, such as water stations/drinking
fountains where visitors can fill their reusable bottles, thus reducing the use of single-
use plastics. We encourage catering providers to practise responsible food waste
management, and we implement procedures to reduce food waste and facilitate food
donations, especially in the area of event catering. We have also established goals for
reducing waste at events, encouraging organisational strategies to minimise waste. In
order to approach zero waste, we plan to expand the system for reducing plastic and
packaging, especially at larger events. We will start processing waste materials from
events into new products, thus reusing resources and reducing waste. We also plan to
increase our collaboration with local organic providers to reduce the use of plastic and
other non-biodegradable materials.

Further measures include installing additional drinking fountains (the first one is
planned for the Castle Vineyard) and concluding agreements with suppliers to remove
used packaging. We have also introduced an RSVP button on invitations to our events
to help us better plan food quantities and reduce food waste.

3. SUSTAINABLE MOBILITY

We are committed to reducing emissions and promoting sustainable mobility for
both visitors and employees.

We have already implemented a number of measures to reduce traffic burden and
encourage the use of environmentally friendly means of transport. We provide visitors



with easy access to the castle via the funicular railway, which reduces the need for
cars. We encourage walking on the numerous castle paths, which helps reduce the
carbon footprint. Bicycle parking is available, and employees are encouraged to use
sustainable forms of transport for their commute, such as cycling and public
transport.

In the future, we plan to increase the share of sustainable transport by introducing
electric vehicles and optimising transport logistics in conjunction with external
providers of sustainable solutions (e.g., LPP) for both visitors and deliveries, which
will further contribute to reducing the impact of transport on the environment. We are
also committed to maintaining existing footpaths and upgrading bicycle parking as
part of the broader development of the Castle Hill.

4. A SUSTAINABLE APPROACH TO EVENT ORGANISATION

We strive to organise events with minimum impact on the environment.

We endeavour to reduce the use of single-use plastic and packaging, and we adopt
the most energy-efficient solutions for all events. We make every effort to reduce the
amount of waste and leftover food, and we encourage visitors to use sustainable
mobility to get to events. We have also introduced neon stamps instead of paper
wristbands for entry to events.

In the future, we plan to take even more decisive measures to ensure the sustainable
management of leftover food, to reduce the number of arrivals by private vehicles and
to promote sustainable transport solutions. In order to reduce the use of plastic bottles,
we plan to install drinking fountains in the halls and to optimise the use of existing
infrastructure. We are also seeking solutions for the efficient reuse of materials after
each event.

We will join the users of an advanced tool for sustainable event transformation, which is
one of the first tools in the world to combine carbon footprint measurement, credit
rating, regenerative effects, ESRS reports and certification, all on one platform.

5. EMPLOYEES

At the Ljubljana Castle, we are keenly aware that our employees are crucial to the
success of our sustainability efforts. We are committed to creating a responsible,
supportive and healthy environment in which every employee feels respected and
motivated. As well as being important in our relationships with visitors, a sustainability
mindset is part of our everyday operation and our relationships with employees.

We have already implemented numerous measures, such as regularly monitoring
employee satisfaction through surveys and interviews, and the implementation of
corrective measures based on feedback. We ensure fair pay for work and equal
opportunities for all employees. We have also introduced green breaks and other
initiatives to help employees live healthier lives.



As part of promoting of employees’ health, we carry out activities to prevent health
issues, illnesses and injuries, as well as encouraging mental health care, employee
bonding, physical health, and a sense of purpose and belonging.

Several times a year, we invite employees to participate in cleaning campaigns in the
vicinity of the castle, on the Castle Hill and around Hostel Celica. We also encourage
employees to participate in training sessions on various topics, from proper waste
separation and business communication to the importance of good interpersonal
relationships.

New employees are introduced to our sustainability values when they commence
work, and all employees are encouraged to become ambassadors of sustainability
initiatives within our organisation.

For the future, we plan additional education, workshops and even more focused
communication, with which we will continue to strengthen knowledge about
sustainable development and incorporate these values in our daily work.

6. THE COMMUNITY

Caring for local communities is a key part of our sustainability vision. We are aware
that responsible operation includes active cooperation with local companies,
organisations and residents in order to jointly promote the development of local
communities, create new opportunities and reduce our environmental footprint, while
at the same time supporting economic development at the local level.

We have already established a number of initiatives, such as cooperation with local
artisans, artists and producers in our Friderik Souvenir Shop, which helps strengthen
the local economy. We also implement educational programmes in cooperation
with local schools and educational institutions in order to introduce young people to
the significance of cultural heritage in terms of sustainability.

For the future, we plan to increase cooperation with local companies and cultural
organisations that strive for sustainable development. We will encourage the inclusion
of local residents in the Ljubljana Castle’s cultural and sustainability activities, such as
workshops, festivals and joint projects.

We will strengthen our cooperation with organisations that offer solutions for
accessibility to castle events and other content for vulnerable groups, such as
visually impaired and physically disabled visitors. Our efforts include continued
support for socially beneficial campaigns and participation in sustainability-oriented
projects.

7. PRESERVING NATURE AND BIODIVERSITY

We strive to preserve natural resources and biodiversity, while ensuring a healthy
ecosystem balance in all of our activities.
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Our activities include taking care of green areas, trees, the Castle Vineyard and a herb

garden, which are the foundation for preserving the natural environment. We are proud
of our unique species, such as the Fleischmann’s parsnip and the Ljubljana rose, as
well as our descendant of the oldest grapevine in the world.

In managing the Castle Vineyard, which involves caring for 1,050 grapevines, we
cooperate with the Agricultural Institute of Slovenia. We produce our own wine and
grape marc as well as making macaroons from our Rdecegrajc (Zweigelt) variety. All of
this is part of our unique castle offer. We are also developing new tourism products that
include outdoor activities and expand the green oasis on the Castle Hill.

In the future, we plan additional planting of trees and plants, which will further
enhance the castle’s biodiversity. We will also introduce new, more environmentally
friendly cleaning methods to help reduce our environmental impact. At the same time,
we aim to raise awareness among employees about the importance of sustainable
behaviour.

8. EDUCATING AND RAISING THE AWARENESS OF VISITORS

At the Ljubljana Castle, we encourage visitors to reflect on the importance of
sustainability and the responsible management of natural resources. Our goal is to
raise visitors’ awareness of the importance of sustainable behaviour, which should
become an integral part of their experience when visiting the castle.

We have already implemented a number of sustainability initiatives, including the
communication campaign “Think / Act / Share”, which encourages visitors to think, act
and share sustainable values. At the castle, we conduct various interactive
educational programmes to help visitors learn about sustainability topics, such as
saving energy and water, and recycling. By introducing a digital map of the Ljubljana
Castle, we have reduced paper consumption and provided visitors with easy access to
information.

For the future, we plan to expand our educational content by developing additional
programmes focused on sustainability education and raising awareness about the
environment and historical values. We also plan to introduce digital tools, such as
applications, to increase visitor engagement in sustainability initiatives.

In addition, we are developing programmes to better inform tourists about the
sustainable mobility options in Ljubljana. We plan to organise an open day and a
“showroom” on the topic of sustainability, highlighting informative and educational
content in collaboration with local experts and providers of sustainable solutions. Even
more attention and space will be devoted to the “Think / Act/ Share” initiative in the
future, expanding it to all of the key aspects of events: venues, kitchens, catering and
backstage for performers.
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9. ADMINISTRATION

Our goal is to reduce the environmental footprint of administrative activities and
optimise work processes using modern technologies. We are therefore committed to
the economical use of office supplies and the digitalisation of business processes in
order to reduce waste and increase efficiency.

We have already introduced several important measures in this regard. By accelerating
the introduction of digital solutions, we have reduced the amount of printed matter
and increased business efficiency. We consider green procurement criteria in public
procurement, thus ensuring that the selected services and materials used are closely
aligned with our sustainability goals.

In the future, we plan to further expand the digitisation of internal business
processes, in order to reduce the need for paper, improve work efficiency and increase
productivity.

We will continue to direct employees towards sustainable procurement and promote
the economical use of office supplies, while providing them with training on
sustainability legislation and consistently implementing sustainable principles in
everyday work.

10. REPORTING AND MEASURING RESULTS

We are committed to regularly monitoring progress in achieving our sustainability
goals and measuring the results of our efforts.

We have introduced performance indicators to measure progress in various areas of
sustainable development, such as energy, water, waste and the inclusion of local
suppliers. In our annual reports, we include an overview of the activities carried out,
in which we monitor the achievement of goals and new challenges in the field of
sustainability.

In addition, we monitor energy, gas and water consumption on a monthly basis as
part of regular measurement and indicators within the framework of the Green Key
project. Among other things, this monitoring involves measuring the water flow in taps
and toilet cisterns.

Since February 2025, we have weighed waste by category, which contributes to better
transparency and will further help to reduce waste. In accordance with legislation, we
report on packaging waste every quarter, allowing us to better monitor the effects of
our sustainability efforts.

In the future, we plan to monitor progress even more closely and accurately and to
increase transparency in reporting. By making the results of our sustainability efforts
more widely available to the public, we would like to engage visitors even more in these
activities.
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WE CREATE

At the Ljubljana Castle, we are aware of our role as a cultural, tourist and social centre,
where visitors become part of a dynamic, sustainability-oriented future. In addition to
consciously following the standards of responsible tourism, we also play a partin
creating them.

Our creativity is based on the belief that every event, exhibition or initiative
represents an opportunity to promote sustainable awareness, respect for nature
and culture, and education for the future. With innovative projects and solutions, we
not only enrich the cultural offer but also actively contribute to raising awareness of the
importance of sustainability in everyday life.

Good operating practices, culture and art are important tools for creating a
sustainable mindset, as they allow visitors, through their own experiences, to grasp the
importance of respecting the pastin connection with the present and with a view to the
future.

Our goal is to create as many opportunities as possible for the expression of diverse
cultures and languages, artistic approaches, generational perspectives and
knowledge. Through events, exhibitions and festivals, we seek to reflect the heritage of
the past, while remaining open to new cultural trends and contemporary artistic
expression.

We create and shape a future that will be sustainable, inclusive and creative for
everyone. We encourage collaboration with artists, cultural institutions and diverse
communities, jointly developing projects that will mark the Ljubljana Castle as a centre
of cultural creation that is deeply connected to the environment, nature and social
values.

THE STORIES WE CREATE

Much of the current content at the Ljubljana Castle exemplifies the creation of
sustainable connections between the present and the past, between generations,
between human beings and nature, and between people’s hearts:

Virtual Castle

At the Ljubljana Castle, we invite visitors to delve into Slovenia’s rich history with a
virtual stroll that provides a unique experience of the castle’s past. With the help of
modern technology, visitors not only learn about history but experience it as well.

The Virtual Castle offers a comprehensive, multi-sensory experience that gives visitors
the feeling that they are really stepping into the castle’s past, from prehistoric times to
the present day. The experience establishes a deep connection with history, while at the
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same time educating visitors and contributing to sustainable tourism that respects
cultural heritage.

Castle Vineyard

At the Ljubljana Castle, we are preserving the tradition of castle vineyards, which once
played an important role in the independence and self-sufficiency of castles. In 2016, in
cooperation with the Agricultural Institute of Slovenia, we planted a new vineyard on the
slopes of the Castle Hill with 1,050 vines of the white and red varieties Belpin and
Rdecegrajc.

As well as preserving tradition and enhancing the city’s contact with nature, the project
is aimed at forming connections. Citizens can become part of the castle’s wine story by
adopting a grapevine. Together, we are creating a community that respects the culture
of enjoying good wine, which is part of the tradition and identity of Slovenia.

Avery special grapevine is cultivated in the Castle Courtyard. We are proud of the graft
of a grapevine from Maribor’s Lent district that is the oldest noble vine in the world. In so
doing, we preserve grapes of the Blue Franconian variety for future generations. Part of
the wine we produce each year is stored in our own wine cellar and is intended for
special protocol events.

Entertaining and educational content for children and young people

At the Ljubljana Castle, we encourage the curiosity and creativity of young visitors with a
diverse range of educational and interactive programmes. The content is desighed to
connect children and adolescents with history and culture in a way that is
understandable and fun.

Every school year, we prepare an extensive educational programme for schools and
kindergartens as well as a range of holiday activities. The castle is also home to the
Museum of Puppetry. Our mascot, Friderik the castle rat, tells his stories in picture
books and theatre performances, while young people can also discover medieval
cuisine, solve mental puzzles, meet inspiring heroes of the past and of the imagination,
and much more.

At the castle, we provide children and young people with a safe environment, encourage
them to explore and respect cultural heritage, and offer them opportunities to develop
theirimagination. We also inspire them to reflect on sustainability and the world
around them.

Itis important to us that young people play an active part in creating the castle’s
stories and in shaping our common sustainable future.

Special Offer for Senior Citizens

At the Ljubljana Castle, we are aware of the importance of ensuring that pensioners
have access to cultural, historical and sustainability content in a friendly manner. That
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is why we are happy to participate in a project that enables senior citizens from all over
Slovenia to experience Ljubljana in an unforgettable way.

Their visit to the castle includes a sustainability dimension, as they ascend to the castle
in the panoramic funicular railway, ensuring easy and comfortable access. Instead of
a classic tour, we offer senior citizens the unique Time Machine interactive guided
tour at a reduced price. During the tour, they learn about key events and personalities
from six crucial periods in the history of the Ljubljana Castle. Each historical station is
enriched by a costumed historical figure, who coveys the time travellers directly to the
life of the period, thus further enhancing the authenticity and experience of their
encounter with history.

After the tour, pensioners take the Urban electric train back to the city centre, where
lunch and even more new experiences await them.

A friendly environment for visitors with special needs

Greater accessibility to cultural resources is one of the key strategic guidelines of
Ljubljana and the Ljubljana Castle, especially with regard to physical accessibility
and sensory support for visitors with various disabilities. At the castle, we have
implemented a number of special adaptations, including a guided tour adapted for
visits with wheelchairs. However, the Ljubljana Castle is a medieval fortress, so
certain areas are not accessible to people with physical disabilities. We have
nonetheless made every effort to provide these visitors with a pleasant and
unforgettable experience.

In the Castle Courtyard, we have erected a tactile model of the castle with alegend in
Braille, while various points around the castle have tactile bumps that allow blind and
visually impaired visitors to better orient themselves.

We have also equipped sales points with hearing loops.

At all of our events, we take care of people with special needs who require specific
adaptations to ensure a safe and enjoyable visit.

Restrooms for people with disabilities are opened using a Euro key, a universal key that
opens public restrooms intended only for disabled users in various locations.

Ljubljana Castle Sustainability Project Group, Ljubljana, June 2025
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